Managed IT Services that Take the Hassle
out of Maintaining Your Technology

We Manage the Technology While You Manage Your Business.

skatt-it will manage your workstations, servers, and IT infrastructure so you can get
back to what you do best—serving your customers.

We offer a complete turn-key IT support solution at a fixed price. It's that simple.
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Our Approach to Maintaining your Technology

skott-it manages the technology, so you can manage your business. As a Managed Services Provider (MSP), we
deliver reliable, trustworthy, and practical solutions to fit your business needs. When you outsource your IT
support to skétt-it, you are no longer just “getting by” or wasting time researching steps on what to do when
something is not working. We provide the experts you can rely on to keep you working smoothly. Hand over your
day-to-day IT responsibilities and we will implement a strategic plan for optimizing your technical operations.

One advantage of having a Managed Services Provider, like skott-it, is to proactively monitor your systems, which
enables us to discover and resolve issues before they occur and negatively impact your business. Outsourcing
your IT support ensures that day-to-day routine tasks are taken care of, and your systems stay up-to-date and
secure. skott-it gives you access to technical expertise that resolves problems fast. We offer a broad range of
services that can be tailored to your exact needs. Managed Support provides a predictable monthly cost and
peace of mind knowing that you have a dedicated team on your side.

Our approach is simple - by understanding your business and your team, we work proactively and efficiently to
keep the IT segment of your organization running smooth and reliable.

IT Services

Common Services

pen ” 5 3 - Managed Services - routinely service your IT for reliability
skott-it does not believe in a one-size-fits-all

approach. During the on-boarding process, we
develop a unique plan to fit your organization.

Our knowledgeable technicians are equipped with
the tools necessary to prioritize your technical
infrastructure - from system connectivity to end-user
support. Our services relieve you of the burden of
having to worry about the health and performance of
your infrastructure. End-user support issues are
responded to quickly because we understand the
importance of keeping your team working efficiently.

Projects - custom solutions to improve IT performance
VCIO - manage your technology at an executive level
Cloud Services - email, server, mobile management, etc.
Backups - onsite & offsite data backup and recovery
Security - anti-virus/malware administration and updates

MDM - Mobile Device Management
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Apple - true Apple Mac support




We Know IT

Our team has 25+ years real-world IT experience. We
continue to keep up with the latest tech progression
and product innovations so we can continue to tailor
our services to your team.

We are on hand to provide advice and guidance on
how to prevent problems, plan for the future, initiate
new services or explore new solutions. Plus, we can
assist with sophisticated management tools that will
help you stay in control and meet regulatory and
compliance obligations.

We know technology is not a one-size-fits-all
category, which is why we are active listeners and
provide honest feedback when it comes to your
particular IT business model.

;

Personalized Support

In addition to remote support, our techs routinely visit
the work place as an extension of your team.

Budget Friendly

Predictable, cost-effective monthly fees — you know
what you're getting for a fixed cost.

Get Help Fast

Quick response times - our goal is to minimize
downtime so operations run smoothly and efficiently.

Plan for the Future

We think ahead - from offsite backups to planning for
future growth, we always come prepared.

Real Experience

Our techs know machines - whether you have Macs,
PCs, or both, we genuinely know how to service each.

Working With Us

Are you ready to work with a trusted managed services partner? skétt-it provides a complimentary IT Security Risk
Assessment. Let us review your current IT and evaluate how you could be vulnerable to hackers and malware. Our
staff will review the functionality of your business software, equipment, and disaster recovery plans, and then advise
where certain practices could hinder your productivity. If you need deeper experience with IT business practices,
utilizing our vCIO service is a cost-effective way to provide your business with the experience of an executive-level

team member without adding a six-figure salary.

Contact us to learn more about skott-it at www.skottit.com.



How to Recognize and Avoid Phishing Scams

Phishing is cybercrime targeted to obtain sensitive data such as login information, credit card, or
banking information by impersonating a trusted source.

Here is a checklist to help staff recognize a threat so you can stay secure.

What to look for...

@ There are grammatical errors in an email or web browser pop-up window.
@ Although you recognize the name, the email address is incorrect or off by one letter.

(© You receive an email or call noting an account has been compromised and should call back
with specific account details, or you are directed to a URL to change your password.

@ You are directed to pay an invoice or wire transfer money to an account.
(@ Your web browser was automatically redirected to a malicious site.

(© Whether on the phone or via email, you are not referred to by your name.
How to be preventative...

@ Have up-to-date antivirus and malware security for your systems.

(© Take advantage of multi-factor authentication where possible.

(© Be cautious of links and attachments received via email.

@ Don't answer questions regarding sensitive information.

@ Choose strong passwords and have a different password for each login.

@ Never trust an email request involving money or bank info without a verbal confirmation.
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